PRAIRIE VIEW A&M UNIVERSITY

A Member of the Texas A&M University System

January 25, 2007

OFFICE OF BUSINESS AFFAIRS MEMORANDUM No. FY07-33
Distributed via Campus Email

TO: All Faculty, Staff, and Students

FROM: Mary Lee Hodge
Vice President of Business Affairs

RE: University Incoming Phone Lines

On Wednesday, January 24, 2007 the Prairie View A&M University campus experienced failure with the university
incoming phone lines between the hours of 2:30 p.m. and 4:30 p.m. The malfunction affected incoming calls and
calls to phone numbers starting with 936-261-xxxx. AT&T had a translation error in their equipment which caused
them to have to reload all of our DID (Direct Inward Dialing) lines for numbers with the 261 prefix. We apologize
for any inconvenience this may have caused your department.

XC: Dr. George C. Wright, President
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